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SERVICE EXCELLENCE

“Delivering excellent public services that address
our community’s needs and enhance our quality of life.”

MIAMI

recoghizes your participation in ite Countywide Service Excellence Training

GONZALEZ, LUIS, R.

8/4/2004

County Mﬂager Date

“T am passionate in my belief in government that is sensitive and responsive to its
customers, government that invests in training and developing its workforce,
government that is focused on innovation and efficiency, and government
that has a clear vision based on the public’s needs and expectations.”

County Manager George M. Burgess
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